AmerenCIPS

Website:  www.Ameren.com

Emergency number - 1-888-789-2477

	Local Area Office:
	Contact:
	Counties

	305 E. Calhoun Street

Macomb, IL  61455


	Randy Carmack

309-833-8215
	Fulton, Hancock, McDonough, Peoria


	Local Area Office:
	Contact:
	Counties

	711 South Ninth Street

Mattoon, IL  61938

1-217-258-6666


	Tim Jacobs

1-217-234-0438
	Christian, Clark, Coles, Cumberland, Douglas, Edgar, Macon, Moultrie, Shelby, Vermilion


	Local Area Office:
	Contact:
	Counties

	320 South 7th Street

Quincy, IL  62301
	Tony Sassen

217-221-0869


	Adams, Brown, Calhoun, Cass, Greene, Jersey, Macoupin, Mason, Menard, Montgomery, Morgan, Pike, Sangamon, Schuyler, Scott


	Local Area Office:
	Contact:
	Counties

	200 East Spruce Street

Jerseyville, IL  62052
	Dwayne Wells

(618)498-5112


	Calhoun, Green, Jersey, Macoupin, Morgan, Sangamon, Scott


Product   

Natural Gas

On-site Emergency Communications

Ameren responds to all calls regarding gas odors and other natural gas related emergencies on a 24-hour, seven day a week basis.  In some cases, the dispatching personnel may contact local police and/or fire department to request assistance.  AmerenCIPS can be contacted anytime at 1-888-789-2477.  This number can be used by anyone for reporting a gas or electric emergency.  A confidential number (888-224-2477) is reserved for use by the fire and police department to contact Ameren.  

Incident Command System

Ameren is trained to work with the fire department’s Incident Command System.  Ameren’s qualified personnel are trained in emergency response activities and regularly receive refresher training reflecting various types of response levels and emergency scenarios. 

Emergency Response Supplies and Equipment

Emergency supplies and equipment available for use by this facility are: hand tools, power tools, pumps, hoses, personal protective equipment, first aid and miscellaneous supplies, backhoes, trenchers, boom truck, pipe trailers/trailers, flame suits, breathing apparatus, shoring
Contact the above pipeline company to request detailed MSDS.

